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from typesafe sdk import Choice, Noul, Score, TypeSafeClient
client = TypeSafeClient() # TYPESAFE_API_KEY %8f

res = client.system one (
state=ticket text,
questions={
"department": Choice (
instructions="Which team should handle this",
criteria={"billing": "...", "technical": "..."

14

"sales": "..."}),
"frustration": Score(
instructions="How frustrated the customer appears",
criteria=["Calm", "Frustrated but civil", "Very
angry"l]),
"is urgent": Noul (
instructions="The message conveys urgency"),

})
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department: "technical"
billing 0.159
technical 0.84
sales 0.001
confidence 0.596

frustration: 1.035
confidence 0.842

is urgent: 0.999

POST api.typesafe.ai/vl/systemone

model: “jev-latest”pip install typesafe—sdk (Python
3104 k)



[ Architecture ]
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[ Confidence j
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if a.confidence < 0.5:
route to human ()
elif a.choice == "check balance":
show_balance () # EBYRY
elif a.choice == "approve_ transfer":
if a.confidence > 0.9:
confirm then execute ()

else:
ask user to_confirm()
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[ Use Cases j
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